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Jennifer Lazarow facilitates informative and interactive workshops, drawing from more than 20 years
of training and human resource development experience. Working with a wide range of industries,
she has written video scripts, employee newsletters, training manuals, policy and procedure manuals,
and on-line documentation. She has developed managerial and supervisory training series, change
management initiatives, safety awareness programs, customer service classes and campaigns, and
facilitated hundreds of problem solving, quality, and focus groups.
Prior to joining the PDC in 1999, Jennifer was a manager and producer for a training video production
company, training manager for an international gaming corporation, assistant training director for a top
ten financial services corporation, volunteer coordinator and trainer for a state-wide suicide prevention
and crisis intervention hotline, and a college professor. In addition to training for the PDC, she
provides training and writing services to clients through her own company, Achieve It!
Jennifer holds an M.S. in Organizational Communication and a B.A. with double majors in Technical
Writing and Communication. She is a certified trainer with Zenger-Miller, Achieve Global, and
Psychological Associates and a graduate of the Dale Carnegie Human Relations course.
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