
   

 

 
 

 

“Rewards, Recognition and Retention-A winning combination” 
 
Date:    June 13, 2008 
Location:     Dell Diamond and Heritage Center 
Driving Directions:              From I-35, Exit 253 (HWY 79/Taylor), Go East on Highway 79  

In 3.5 miles Dell Diamond and Heritage Center will be on your left.  

Time: Registration starts at 2:15 p.m.  Meeting from 2:30 – 4:30  
Cost:    $20 for members; $25 for non-members 
Link to registration:  https://www.123signup.com/register?id=tcgyq 
 
 

 
 
 
 
 
 
 

  

 
 
 

Jay Miller, Owner, Chief Operating Officer and President of RR Express 

In October 2004, Ryan-Sanders Baseball named Jay Miller its Chief Operating Officer and 
President of the Round Rock Express. Ryan-Sanders Baseball is the ownership group for the 
Round Rock Express and the Corpus Christi Hooks, respectively the Triple-A and Double-A 
affiliates of the Houston Astros. This announcement came following the Round Rock Express 
setting the all-time Double-A home attendance record for an unprecedented five consecutive 
seasons.  
 
Jay's rise to his current position began in September 1998, with over 18 years in professional 
baseball, he was personally selected by Nolan Ryan, and his son Reid, to be the Vice President 
and General Manager of the Round Rock Express. With his baseball knowledge and 
management experience, Jay was instrumental in assembling the Express front-office staff, with 
which he led the franchise to a record-setting Inaugural Season. In 2000, the club established a 
new Double-A home attendance record with 660,110 fans, eclipsing the old attendance mark that 
had stood for 20 years.  
 
With that accomplishment, Miller was named the Texas League's "Executive of the Year" for the 
2000 season - giving him the distinction of earning the "Executive of the Year" honor at three 
levels in minor league baseball: Single-A, Double-A and Triple-A.  

 

Is having fun at work allowed?  Can a business effectively create a culture of fun and excitement for 

employees and customers and still be productive and consistent in hitting the bottom-line business 

objectives and profit expectations-Even if you are not in the sports or entertainment business?  Join 

area HR professionals and other business leaders in this special program to discuss these questions and 

more as we hear from RR Express Owner, COO and President, Jay Miller who will share his unique, 

but powerful message on how and why all business can and must find a way to do just that! 

 

Agenda of activities for the day: 

o 2:30-3:30 Hear from Jay Miller in the Heritage Center 
o 3:30-4:30 Refreshments and Networking-BallPark Tour and Best Practices Review 
  

HRCI Credit is pending 

approval 
1.0 CEU 
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 Plan Ahead! 

July 11, 2008 
 

Project Management with Jane Lewis 
Williamson County Conference Center 

 

Jay Miller, Owner, Chief Operating Officer and President of RR Express (cont) 

In 2001, the Express drew 668,792 fans and Jay was awarded the Sporting News "Minor League 
Executive of the Year." The Express once again broke the attendance record in 2002 drawing 
670,176 fans, again in 2003, the Express set the attendance record with 685,973 fans, and again 
in 2004, with 689,286 fans. Jay was acknowledged again for his outstanding performance by the 
"Sporting News" and the Texas League as the "Executive of the Year" in 2003. 
 
Most recently in 2005, Baseball America named Jay the Minor League Executive of the Year at 
the Baseball Winter Meetings in Dallas. 
 
Prior to coming to Round Rock, Miller was General Manager of the Houston Astros' Triple-A 
affiliate, the New Orleans Zephyrs. While with the Zephyrs, he oversaw the construction of a new 
$23 million stadium, and led the franchise to record attendance in 1997 and 1998. The Zephyrs' 
'98 club won the first-ever Triple-A World Series played in Las Vegas. 
 
This 2007 season will mark Jay's 26th season in professional baseball. In 1982, he accepted a 
position as Assistant General Manager for the Eugene (Oregon) Emeralds. He was then named 
General Manager for the club in Salem, Virginia before being offered a position with the Texas 
Rangers Baseball Club. 
 
Jay spent 12 years with the Rangers working in many capacities, including running the club's 
Florida operations in Port Charlotte. He was the Rangers' Director of Customer Relations prior to 
joining the New Orleans Zephyrs. 
 
A 1981 graduate of Wheaton College in Illinois, Jay was a four-year letterman in both football and 
baseball. He earned a Master's Degree in Sports Administration from Western Illinois University. 
In 1997, Jay was named to the Wheaton College Baseball Hall of Fame and in 2003, he was 
named to the East Aurora High School Hall of Fame.  
 
Jay and his wife Joy live in Round Rock with their three children, Amanda, Michelle and Derek. 


